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Hon mdét thdp nién duoc thanh ldp, Cong ty
Thity dién laly da vugt qua nhiéu khé khdn dé dat
duoc nhitng thanh qud quan trong. Tuy nhién, dé
doanh nghiép phdt trién o6n dinh, bén viing, khdng
dinh duoc vi thé ciia minh thi ngoai thé manh va
tiem lyc da cé, can phdi xdy dung va hinh thanh
nhitng gid tri tinh than mang bdn sdc riéng ciia
laly.

Dién mao tot dep ciua laly véi nhitng gid tri
van minh dich thuc sé giup ching ta dugc cong
dong, khdch hang, dong nghiép nhin nhdn, ddnh
gid bédng hinh dnh t6t dep va théan thién. C6é dugc su
thién cdam tit cong dong, chinh la c¢é duoc co hdi va
doéng luc trén con duong phdt trién.

Dbé lam duoc diéu nay, phdi bdt dau tir viéc
xdy dung va dp dung nhitng chudn muc ing xit
trong cudc séng, lam viéc va giao tiép hang ngay
ciia moi CBCNV Céng ty (thanh vién Ialy). Chiing
ta khong dét ky vong la phdi xdy dung nhitng chudn
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muc ting xit hoan hdo, tuyét déi ma chi mong mudn
hinh thanh dvugc tinh cdach cua Con nguoi laly la
Thong minh-Tan tuy-Trung thuc. Nhiing quy tdc
ting xit ciia laly la su chdt loc tie thic té€ cudc song,
két hop véi qud trinh phdt trién ciia Doanh nghiép
ma hinh thanh, nén binh di nhung ddc trung, phé
bién nhung khéng lan lon trong cdc chudn muc ciia
doi séng van minh.

Cdc chudn muc sé chi la Iy thuyét va khéng di
vao cudc séng néu chiing khong dugc moi nguoi
thdu hiéu va tu ¥ thite, tu gidc thuc hién. Vi thé, vdi
tinh than trdach nhiém, dao ditc nghé nghiép, long tu
trong va niém tu hao la thanh vién ciia Coéng ty
Thity dién Ialy, mdi CBCNV hay thuc sy thdu hiéu
va cung nhau thuc hién tét nhitng chudn muc da
duoc thé ché.

Ban Lanh dao Céng ty ddt tron niém tin vao
toan thé CBCNV va hy vong rdng tdt cd thanh vién
ciia laly sé lam dugc diéu nay vdéi két qud tot nhat
nhu nhitng gi ching ta da cung nhau lam dugc
trong sudt thoi gian Igm::../.
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CONG TY THUY DIEN IALY Pic lip - Tu do - Hanh phiic
S6: 128/QD-TBIAL Gia Lai, ngay 25 thdang 5 nam 201 1
QUYET DPINH

Vé viée ban hanh tai liéu Chuin myc hanh vi dng xi

GIAM POC CONG TY THUY PIEN IALY

Cin ctf Quyét dinh s6 173/QP-EVN-HPQT ngay 26 thang 02 nim
2007 clia Hoi dong quan tri Tap doan Pién lyc Viét Nam vé viéc phé
duyét Piéu 1& t& chidc vi hoat ddng ctia Cong ty Thiy dién laly;

Cin ctt chic ning, nhiém vu va quyén han ctia Giam ddc Cong ty;

Xét dé nghi cia Trudng ban chi dao xdy dung vin héa Cong ty.

QUYET PINH

Piéu 1. Ban hanh kém theo quyét dinh nay Tai liéu “Chudn myc
hanh vi ting x1f cia Céng ty Thay dién laly.

Piéu 2. Ban chi dao xdy dung viin héa Céng ty, Trudng cdc don vi
c6 trach nhiém dp dung cdc hinh thic thich hop dé€ phé bién noi dung tai
liéu nay dén CBCNV dé moi ngudi thiu hiéu va thyc hién.

Piéu 3. Quyét dinh c6 hiéu luc ké tir ngay ky. Trudng cdc don vi va
CBCNYV ciin ctf quyét dinh thi hanh./.

Ndi nhin:
- Nhu diéu 3;
- Cdc PGP;
- Website Cong ty;
- Lwu: VT, C7.

Ta Vin Luin
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CAM KET UA DINH HUGNG

I. CAM KRBT

Lanh dao Cong ty cam két cdc chuian muc tng
XU sau khi ban hanh sé dudgc thuc thi mdt cach
nghiém tic, toan dién va on dinh 1du dai trén cd sd
pho bién rong khip dé moi ngudi thau hiéu va tu
gidc thuc hién. Lanh dao Cong ty khong chap nhin
nhitng hanh vi ng xi 1éch lac, thi€u lich su va trdi
vdi chudn muc trong méi trudng sdng, lam viéc cla
CBCNV.

Linh dao Cong ty ludn ling nghe va xu ly
nhitng y ki€n déng gop ctia CBCNV trong qué trinh
4p dung nhitng chuin muc nay véi thdi do trin
trong va nghiém tic nhat.

2. GUONG MAU

Céc cAp lanh dao Cong ty (Ban Lanh dao, cic
chiic danh trudng, phé don vi, lanh dao cdc doan
th€) phai 1a nhitng ngudi guong mau, di diu thuc
hién cdc chudn muc dé cOong su noi theo. Viéc
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guong mau khong chi thé hién vi thé, wr cach cla
ngudi dan ddu ma con phan dnh gia tri dich thuc
clia cd nhin dé trong tip thé. Hanh xut 1éch lac,
thi€u vin minh cta cAp linh dao sé 1am gidm uy
tin, vi th€ ngudi d6 va sé bi chinh cdc nhan vién clia
ho nhan xét, dinh gid.

3. PINH HUONG

Cong ty Thiay dién Ialy xac dinh CBCNV la
tai sdn quy gid nhit, 1a nhin t6 quyét dinh moi
thanh cong ctia Doanh nghiép. Nén muc tiéu
Doanh nghiép huéng dén 1a dam bdo chat lugng
cudc song cta ngudi lao dong, tao diéu kién cho
tng nhin vién dudc dao tao, phdt trién nghé
nghiép, hoc héi, sing tao. Khuyén khich trao doi,
chia sé tri thitc, chu dong trong suy nghi va thuc
hién cong viéc. Thau hi€u va ton trong nhitng gid
tri vin minh dich thuc.

Tuin thd phdp luit, cdc quy dinh cia EVN,
vian bdn qudn 1y ndi bo 14 trdch nhiém dau tién va
xuyén sudt doi véi CBCNV Cong ty. Su can trong
khi 1am viéc va hanh xit dé tranh pham phai nhitng
sai [am, lién quan dén ché dinh phép ly 12 diéu ma
moi mot thanh vién Ialy cin phai ghi nhd.

Lanh dao Cong ty danh gid cao viéc gilf gin
chit Tin cua CBCNV. Bdi ngoai viéc ton trong,
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thuc hién ding cam két, chit Tin con phan dnh nhén
cdch con ngudi. Khi chit Tin dudgc thuc thi mot cdch
triét dé thi mdi c6 cd sG dé thiét 1ap, duy tri va phdt
trién cdc mdi quan hé tdt dep, bén vitng. M6i mot
thanh vién laly phai ludn y thifc ring chinh bin thin
minh 12 ngudi xay didp va gin gitt chit Tin cho Doanh
nghiép.

Tinh thong nghé nghiép ma cu thé 1a ving
vang vé ki€n thic, thanh thao vé k¥ niing, linh hoat
va sdng tao khi xi 1y tinh hudng 1a nhitng yéu ciu
ma moi thanh vién cia laly cin phai trau doi va
hoan thién.

Mo6i mét thanh vién cta laly phdi cé thdi do
tich cuc, ludn hudng dén muc dich chung ciia Doanh
nghi€p, lam vi€c vdi sy tdn tdm, tan luc, khong lam
dung chic trich dé vu 1gi. Ti€p thu cdi mdi, cdi tién
bd, vin minh d€ phu hgp vdi xu thé€ phdt tri€n, ciing
nhu cdm thong va chia sé trude kho khin clia dong
nghiép, doi tdc va cong dong xa hoi.
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CC CHUAN My
VE HANH V1 NG XU

A. TAC PHONG GIAO TIEP
NOI CONG SO

I. TRANG PHUG

Mic trang phuc hoic quin 4o bdo ho lao dong
theo quy dinh.

Téc cit hodc van, kep gon gang.

+ Nam gidi: T6c khong dugc che hét khuon
mit, che hét tai hodc phi hét c¢d 4o (tr¥ nhitng
trudng hdp c6 diém khuyét cin che 14p); Rau va ria
mép can dudc cit tia gon gang.

+ Nir gidi: Téc khong duge che 1ap khudn
mit, ki€u téc gon gang, tranh diung nhitng ruy
bing, do trang tri rudm ra trén téc; Cach trang
diém nhe nhang, thanh thodt.




2. DI LAI NOI GONG S0

bi, dung dang hoang, dinh dac nhung cung
khong qud chim chap. Khong dé€ tay trong tdi quan
trong qué trinh giao tiép.

Nhudng 16i cho ngudi 16n tudi, cip trén, phu
nit. Gip chd chit chdi phdi nhudng budc, néu mudn
vugt 1én cin xin phép.

bi lai, dong md cira nhe nhang, khong khoac
vai, nim tay nhau, nhin chiim chiim vao ai hoic chi
tro vao phong lam viéc. Khéong dua vao tudng hay
bat ¢t vat gi xung quanh khi néi chuyén.

3. CHAO HOI

Hudéng méit nhin ngudi doi dién, gilt tu thé lung
thing, mim cudi gat diu chio. Khi ngudi dugc chio
dang bin giao ti€p véi ngudi khic, ¢ thé chi cin
cudi hodc gat dau chao.

Nhéan vién chio cap trén trude, khi duge chao,

cap trén chao lai; dong nghlep cling cap: ngudi it
tudi chio ngudi nhiéu tudi trude.

1. BAT TAY
Diing mot tay va chii yéu ding tay phdi dé bit.

Khi bit tay, mit nhin thing vao mit ngudi dé
(trdnh nhin vdo mit ngudi do6i dién néu dé 1a Chu
tich nuéc hay ngudi ditng dau cong dong ton gido).
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Bit tay v6i v thé binh ding, ding thing ngudi
(phu nit ¢6 thé ngodi). Chi nén siét nhe bi€u hién su
nong 4m thén thiét.

Bit tay I4an lugt tirng ngudi theo thit tu dén trudc,
dén sau, ngudi cao tudi hon, ngudi cé chidc vu cao
hon. Khi & vi tri x4 hoi thdp hon, cAn chd dbi tdc chia
tay trudc.

Khong cti lung hay cAm 14y ca hai tay ngudi doi
dién khi bit tay. Khong khiim nim, cong gip ngudi
qué do du doi tugng quan trong dén mic nao.

Khong bt tay qua l4u, 1ic manh, 1ic nhiéu lan,
lac lia lia, bit tay kém theo cudi néi oang oang. Bit
tay mot ngudi nhung mat nhin ngudi khéc.

5. 6I0I THIEU VA TV 6I0T THIEVU
a. Gidgi thiéu:

Gidi thiéu ngudi cé dia vi thap cho ngudi c6
dia vi cao. Gidi thi€u tén di kem theo chiic vu.

G161 thi€u ngudi trong cd quan trudce véi khach
hoidc déi tdc hay ngudi mdi dén (vu tién gidi thiéu
theo chirc vu, tudi tac).

b. Ty gidi thiéu:

Véi khdch hodc doi tac, gidi thiéu ngidn gon vé
tén, bd phin lam vié€c trong coOng ty, tranh rudm ra.

Thai do khi gidi thi€éu lich sy, khiém nhudng.
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6. SU DUNG DANH THIEP
a. Dung danh thié&p:

Can chuan bi trudc mot it danh thi€p dé khi
mdi gip lan dau c6 thé trao dugc danh thi€p ngay
lic d&n budi ti€p khach.

Danh thi€p c6 thé giti kém theo qua ting, do
Ity niém, ¢6 thé diing dé thim hdi, cdm on.

Khong dung danh thi€p da cii, nhau nat, gay
géc, O ban.

Khong vié€t nhitng thong tin khdc trén danh
thiép.

Mau danh thi€p dudc st dung thong nhat theo
quy dinh ctia Cong ty.
b. Cach trao doi danh thi&p:

Ngudi tu gidi thiéu ty dua danh thiép trudc.

Negudi dude gidi thiéu dua danh thi€p sau
khi nhin dugc danh thi€p clia ngudi doi dién.

Piing 1én khi dua danh thi€p, quay phan chi
thudn cia danh thiép vé phia ngudi nhan.

Néu ngudi doi dién dua danh thiép trudc,
nén git diu nhe khi nhian danh thiép.

Gitr khoang cdch mot cdnh tay khi nhan
12



danh thi€p. Nhin va xdc nhén lai thong tin trén
danh thiép.

Néu can thiét, hdi thong tin vé cdch phdt 4m
tén hodc bat cit thong tin gi chua rd trén danh
thiép.

Khi trao doi danh thi€p v6i nhiéu ngudi, hay
bit dau v4i ngudi & vi tri cao nhat. Pua danh
thi€p tay trdi va nhin bing tay phai.

Khi trao ddi danh thi€p véi hai nhém, hay
bit dau véi ngudi ditng dau cda cd hai nhém.

7. 6140 TIEP TRUC DIEN

Co giang dién dat bing nhitng ciu néi ngan
gon, dé nghe, dé hiéu va truyén cidm, st dung
nhitng tr nglr don gian, ro rang, chinh xdc, khong
dung nhitng tir tritu twgng hodc qua chuyén mon.
Trdnh cidt ngang 13i ngudi khdc hodc gy ra su hai
hude khién ngudi khdc buc minh.

Xung ho “To6i” dé dién td y kién cua chinh
minh va lu6n té thai @6 vui vé, khong biéu 16 van
dé c4 nhin khi 1am viéc.

N6i di nghe, khong ldp lai cdc su viéc cung
mot giong diéu hoidc khong néi nudt 191 ngudi khéc,
khong né1 khi dang an cliing nhu dang nhai keo cao
su hodc dang hiit thudc.
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Khi ¢6 16i, phai that long xin 16i.

Khi nhin dugc su gitip d8, dong vién, phai biét
cam on kip thai.
8. GIA0 TIEP QUA DIEN THOAI

Khi dién thoai reo, khong tra 15i ngay & tiéng
chudéng dau tién, nén trd 19i § ti€ng chudng thi 2
hoic thif 3. Tranh d€ chudng d6 trén 5 1an mdi tra
1631.

CAiu dau tién khi nhan dién thoai 12 xung tén
minh, don vi va xin nghe.

Co ging dién dat ngin gon, dé hi€u. Tranh st
dung ngdn ngit khé hiéu hodc 4m chi.

Am lugng vira phai, di nghe, khong vira nhai
vifa dn vira noi chuyén.

Co ging gilr binh tinh, khong tranh cii qua dién
thoai, khong cit ngang ciu ndi clia ngudi khic.

Khi két thic cudc néi chuyén véi ngudi c6 chiic
vu cao hon, chd ngudi dé dap may trudc.

Trudng hgp ngudi goi dé lai 18i nhin thi ngudi
nhdn dién thoai ¢6 tranh nhiém ghi chép day du,
chinh xdc ndi dung dé truyén dat lai cho ngudi nhan.
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B. UNG XU TRONG GIAO TIEP

I. UN¢ XU V0T KHACH HOAC DOI TAC

Chao hdi khdch hodc doi tdc trudc va chi
dong gitip d& n€u thay ho c¢6 biéu hién cin giip dd
(ké c& khach dén khong phdi dé gdp minh).

Té4c phong nhanh nhen, ding gid thé hién sy
ton trong véi khdach hoidc doi tic.

Thdi do 4n can, gin giii, bi€u hién su thin

thién, bdo ddm ring dang sin sang va ludn sin

sang xU 1y nhitng dé nghi ctia khich hoic doi tic.
Ling nghe va nhanh chéng gidi quyét thic

méc than phién ctia khdch hodc doi tdc nhdm phuc
vu mot cach hitu hiéu nhat.

Trong giao ti€p vdi khach, d6i tic ddm bdo
thai d6 tén trong cAp trén va dong nghiép, khong
néi xau to chifc, cap trén va dong nghiép.

Thue hién ding nhitng diéu da cam két vdi
khdch hoiic doi tac.

2. UNG XU V0T BONG NGHIEP
Trung thuc, thin thién chia sé va hdp tac

i b
trong 1an nhau, khong giy mit doan két ndi bo. S
sang giip dd dong nghiép khi gip khé khin.

on
an
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Gitra lanh dao v6i nhan vién. Khi gap lanh
dao, nhdan vién phai chao trudc, thé hién su' kinh
trong 1& phép. Lanh dao ciing phai ddp lai bing cit
chi chio hdi thin thién, ¢6 thé git diu mim cudi
dap lai.

Gilta nhdn vién véi nhian vién. Khi gap nhau
phai chao hdi lich sy, ding muc, Negudi it tudi chao
ngudi I6n tudi trude.

3. UNG XU YOI MOI TRUGNG
a. Poi véi noi lam viéce cua c4 nhan:

Gitr gin canh quan ndi lam viéc sach s€, ngin
nap.

Sidp x€p cdc thi€t bi phuc vu cdng viéc, vat
dung ca nhin gon gang, khoa hoc.

K&t thic ngay (ca) l1am viéc, tai liéu phai dugc
x&p lai ngay ngin.

Phan loai, luu trir tai li€éu nghién ctu, phuc vu
cong viéc khoa hoc, thuin tién khi tra ciu.
b. Pdi véi méi trudng 1am viéc chung

Ludn ¢é y thic gilf gin ndi lam viéc xanh, sach,
dep, d€ phuong tién di lai (6t6, motd) ding ndi quy
dinh, bao vé va sir dung tai san cta c¢o quan nhu cia
chinh minh, cé y thic bdao vé cic Idi ich chung.
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Chi dong lién hé véi bo phin c6 trach nhiém
dé kip thdi x{t 1y nhitng van dé ¢6 lién quan dén vé
sinh chung cua Cong ty.

Khoéng viit rdc bira bai, khong uéng rugu bia
hodc dn qua vit tai ndi lam viéc. Khong hit thude
trong nha vé sinh, viit tan thudc ndi cong cong hoic
cdc chiu cay canh.

Khong tu tip, tdn gau, trd chuyén 6n a0 giy
anh hudng d&€n ngudi xung quanh; Khong tu tap dé
ban tdn, n6i xau, b6i méc nhitng chuyén thim kin
cua ngudi khac.

TAat hét thiét bi dién va dit cdc thiét bi an toan
vao ding cho quy dinh va chao tam biét trude khi
roi vian phong hodc vi tri lam viéc.

C. UNG XU TRONG CONG VIEC
I. TAC PHONG VA THAI DO LAM VIEC

bi lam ding gio.

Chao hdi moi ngudi khi dé€n cong sd hoiic ndi
thyc thi cong viéc; C6 16i tham hdi nhau sau nhirng
ngady nghi 1€, sau moi [an di cong tic xa.

Lién lac trudc v6i cdn bd quan 1y khi ving mit
hay di lam mudn.
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Khong rdi chd lam trong thoi gian lam viéc,
trir trudng hgp phai di giao dich cdng viéc hodc
trong trudng hop cin thiét.

Khoéng can trd ngudi khdc trong qua trinh lam
vViéc.

2. GIAI QUYET CONG VIEC

Tat cd cac cong viéc khi dude gidi quyét phai
trén cd sG tudn thi phdp luit, cdc quy dinh cua
EVN va vin ban quan 1y ndi bo Cong ty.

Chap hanh sy diéu dong, phan cong clia cap
trén.

Khoéng tron tranh, doi phé, do thira, quanh co
hay dun day trach nhiém cho ngudi khéc.

Phai toan tim toan y, thuc hién hét trach
nhiém dudc giao, phdi hgp véi cd nhian, bd phin
lién quan khiac dam bao hoan thanh c6ng viéc mot
cdach nhanh nhit va hiéu qua nhat. Khong dugc cé
tinh kéo dai thoi gian hoic tir choi su phoi hop cia
nhitng co quan, don vi, ca nhan li€n quan.

Ludn hdp tdc, chia sé kién thic, thong tin dé
gidi quy€t cong viéc dat chat lugng va hiéu qua cao
nhat, vi 1¢i ich chung ctia Céng ty, ctia EVN va vi
su phat trién chung ctia dit nudc.
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Ngudi ding dau va cap pho clia ngudi ding
dau don vi ¢6 thim quyén quan 1y va st dung cin
b0, co trach nhiém don doc, kiém tra viéc thuc hién
nhiém vy, c6ng cu clia can bd thudc thAm quy?én.
CBCNV khi thyc hién nhiém vu phdi chdp hinh
quyét dinh ctia cAp quén 1y truc tiép. Trudng hgp c6
quyét dinh ctlia cap trén cao hon thi cdn bd phdi
thyc hién theo quyét dinh clia cidp c¢6 thim quyén
cao nhat, dong thdi cé trdch nhiém bdo cdo cip
qudn 1y truc ti€p clia minh vé viéc thuc hién quyét

dinh do.
D. UNG XU NOI CONG CONG

I. TRONX6 HOI HOP
Mic trang phuc theo quy dinh cua Coéng ty.

Pén s6m it nhat 5 phiit trude khi cudc hop bit
dau. Tuyét doi khong di hop muodn.

Quan sat cdch bd tri phong hop, thinh phin
tham du cudc hop dé chon chd ngdi hop cho phi
hop. Ngoi diing vi tri theo sip xép cia ngudi phu
trach.

Hi€u ro nhitng yéu ciu va ndi dung cudc hop
néi chung va trach nhiém cua ban thin néi riéng,
néu c6 nhitng diém chua rd hoidc khong dong y thi
phdi trao d6i vdi ngudi cé trach nhiém to chifc cude
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hop hoiic d&n mudn gid phai thong bdo véi ngudi to
chifc ngay khi ¢6 thé va truée khi cudc hop duge bit

dau.

Tuin thi quy tic diéu hanh cla ngudi chi tri
cudc hop.

D¢ dién thoai & ché do rung hoic tit may dé
khong dnh hudng t6i nhitng ngudi xung quanh. Han
ché& nghe dién thoai trong gid hop.

Trong trudng hgp phai nghe dién thoai, ngudi
nghe bit budc phai ra khéi phong hop. Thdi gian
gidn doan khoi cude hop t6i da 13 5 phuit.

Khong lam viéc riéng trong gid hop nhu: doc
sdach, bdo, chdi tro choi trén may dién thoai, laptop,
may tinh bang. Khéng tham du cudc hop trong tinh
trang say xin, khong ngu git trong gid hop.

To6n trong ¥ kién cia ngudi khdc, khong thé
hién th4i do tiéu cuc, thi€u tinh than xay dung trong
khi hop.

Chui ¥ lang nghe y kién clia ngudi khdc trudc
khi trinh bay ¥ ki€n clia riéng minh. Tranh ngit 15i
ngudi khac.

Piang ky hodc dua ra tin hiéu trude khi phat
biéu.
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2. TRONG DU TIEC HOAG AN TAI i
CAC BEP AN TAP THE

Trang phuc phai pht hdp véi bira tiéc, lich su,
trang nha, thodi mdi ty tin trong giao tép.

Ngbi dn véi tu thé dang hoang, tu nhién,
khong dé khuyu tay trén ban.

Khoéng dung tay dé cAm, boc thifc An ma phai
dung bing dia, dao, dia, thia... (trir nhitng thdc in
phdi dung tay).

Khong ding diia, thia, dia cia minh dé gip
thitc an cho khach.

Khong hip canh, nhai nhom nhoam, gim
xuong, nhé xuwong mot cdch thiéu vin hod.

Vira in ¢6 thé vira n6i chuyén véi ngudi bén
canh, tuy nhién khi dang nhai thitc an thi khéng noi
chuyén. Chu dé néi chuyén c¢Gi md va thin thién,
khong nén néi nhiéu vé chinh tri, hoic ¢6 thé tiét 16
bi mit cia cd quan minh.

Khong ép khach uéng nhiéu rugu, bia, ban
than khong uéng nhiéu, tuyét doi khong dé say xin.

Khéng duge hit thude trong phong in, ndi
cong cong. Khi xia ring cin che miéng.
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3. TREN PHUONG TIEN 6IA0 THONG CONG CONG

(xe dua don céng nh@n hogc xe bus)

Pén ndi dén xe theo quy dinh sdm it nhit 5
phut trude g1 xe chay.

Khong chen 14n x6 day khi 1én xe, nhudng ghé
ngdi cho ngudi tan tit, ngudi gid, phu nit va tré em.

Khoéng gdy 6n ao 1am dnh hudng dén ngudi
trén xe, sdn sang gitip dd chia sé kho khin vdéi
ngudi khac khi ho can.

Nghe, goi dién thoai phai ngin gon, Am lugng
vira phii d€ khong dnh hudng ngudi xung quanh.

4. KII N6OI XE 0TO CUNG LANI DAO

D6i véi xe 05 chd ngdi, thit tr chd ngdi vu tién
cho ngudi cé chuc vu cao hon la:

+ Chd ngdi bén phai gh€ sau (chéo vdi ghé
ngodi cua tai x&).

+ Cho ngdi bén trdi (gh€ sau ghé tai x€&) va
chd ngoi ghé trude (bén phai ghé tai xé).

Trudng hdp c6 thém ngudi di xe, ¢ thé x&p 03
ngudi ngdi ghé sau nhung ngudi ngodi gitta 1a ngudi
¢6 chitc vu thap hon so véi hai ngudi ngdi bén canh.
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Khi 1én xe, nhan vién di cing hoic tai x€ phdi
md& cla chd lanh dao 1én ngoi trude. Khi dirng xe,
xudng xe trude md ctra cho lanh dao.

L4i xe thé hién thdi do nhiét finh song diing
muc. Truong hop Lanh dao ¢6 moi thém khach di
cung xe, lai xe co trach nhi€ém phuc vu khach nhu

phuc vu Lanh dao.
5. NOT SINH HOAT VAN HOA, THE THAO

Khoéng diing bing rén, khiu hiéu va nhitng 15i
n6i khich bac ngudi khdc khi ¢6 dong.

Khoéng st dung vi luc hay 16i néi néi khich
bac khi thi dau./.
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Chiu trach nhiém noi dung
TA VAN LUAN

Bién tip ndi dung
LE VAN THUYET
TRAN PUC MUOI

HA CAO BPONG

Trinh bay
NGOC HIEN



